
www.hooverandstrong.com  •  info@hooverandstrong.com  •  800-759-9997

1 10-24-23-Diamond Brochure

DIAMONDS 
We offer a searchable inventory of over 8,000 loose diamonds 

and numerous diamond services to cover all your needs.  
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OUR PRODUCTS AND SERVICES INCLUDE: 
Certified Diamonds | Melee | Gemstones | Diamond Auctions | CZ Frosting | Lab Grown Screening | Stone Setting and More



www.hooverandstrong.com  •  info@hooverandstrong.com  •  800-759-9997

2

Diamond Sources.............................................................2
Diamond Search...............................................................3
Hoover & Strong Outlet and Unique Finds............................6
Harmony Diamond Auctions...............................................7
My Auction......................................................................8
Diamond Melee Purchasing................................................9
Lab Grown Screening......................................................10
Chemical Stone Removal.................................................10
CZ Frosting....................................................................11
Stone Setting.................................................................11
Millimeter Conversion Charts............................................ 12

TABLE OF CONTENTS

Thousands of Diamonds to Choose From!

Conflict-Free Mined Diamonds

Our conflict-free diamonds are sourced from 
diamond suppliers who participate in the 
System of Warranties and follow the guide-
lines of the Kimberley Process. 

The diamonds are guaranteed to have been purchased from 
legitimate sources not involved in funding conflict and in  
compliance with United Nations resolutions. 

Hoover & Strong guarantees that the diamonds are conflict 
free, based on personal knowledge and/or written guarantees 
provided by the suppliers of the diamonds.

Harmony Recycled Diamonds™

A recycled diamond is a naturally occurring  
diamond, cut & polished from mined rough,  
previously set in jewelry then removed, and 
re-introduced into the supply chain  
for resale. 

Approximately 4.5 billion carats of diamonds have been  
extracted from the ground since large scale mining efforts 
began in South Africa in the 1870s. This means many millions 
of diamonds are part of the world’s existing, above ground 
supply of diamonds.

In order to reduce the industry’s reliance on environmental-
ly damaging mining practices, Hoover & Strong is proud to 
participate in the acquisition and reintroduction of these many 
millions of diamonds back into the jewelry supply chain.

Harmony Canadian Mined Diamonds™

Hoover & Strong offers certified, conflict free 
diamonds from the Canadian Arctic. These  
diamonds are mined in the Canadian North  
and responsibly cut and polished. 

Their production and sale are subject to strict standards, set 
out by the Canadian Code of Conduct and the Government of 
the Northwest Territories, designed to protect the Arctic  
environment, mine workers and local employees. 

Known for their sparkle and clarity, Canadian diamonds rank 
among the most spectacular diamonds currently available.

DIAMOND SOURCES

Lab-Grown Diamonds

Lab-grown diamonds are created using advanced technolo-
gy which replicate the natural method of diamond formation, 
giving them the same characteristics of natural ones, both in 
strength of material and sparkle. All of our lab-grown diamonds 
are certified and are purchased from suppliers who follow inter-
nationally recognized environmental standards. 

When searching our site for lab-grown diamonds, please  
note that you can narrow down your search to include the 
following two features:

As-Grown Lab-Grown Diamonds

Indicates a lab-grown diamond which has been 
certified to be ‘as grown’, meaning no post-
growth treatment or color enhancement has 
been performed on the diamond. 

Major gemological labs, including IGI and GIA, have added this 
notation to their lab-grown diamond certification, similarly to 
how it’s been noted on mined diamond certificates for years.

Certified Sustainability Rated Diamonds

A Sustainability Rated Diamond is a diamond 
from an accredited laboratory grown diamond 
production operation that has been evaluated 
against five pillars of sustainability achievement 
and is found to be in full conformance with the requirements of 
the SCS-007 Jewelry Sustainability Standard. Certificates can 
be obtained through H&S or directly at SCS Global Services.

WHY BUY DIAMONDS FROM HOOVER & STRONG?

• Great selection at great prices
• Advanced search filters and features
• Sustainable source options
• Memo program available
• We accept special and custom orders
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Certified Mined Diamonds

DIAMOND SEARCH

We have a searchable inventory of over 8,000 conflict-free naturally mined diamonds, 
Canadian mined diamonds and Harmony Recycled Diamonds on our website. 

Thousands of certified diamonds are available for immediate purchase or consignment.  
Enjoy our cutting-edge search featuring advanced filters and high quality images  
and videos.

Scan this QR 
code to start 

your diamond 
search.
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Certified Lab-Grown Diamonds

DIAMOND SEARCH

Our lab-grown diamonds are created using advanced technology which replicate the natural 
method of diamond formation, giving them the same characteristics of natural ones, both in 
strength of material and sparkle. 

Lab-grown diamonds present the fastest growing category in today’s market, and  
offer the best value-for-money being 50-75% cheaper compared to mined diamonds. 
All of our lab-grown diamonds are certified and are purchased from suppliers who follow  
internationally recognized environmental standards. 

Scan this QR 
code to start 

your lab-grown 
diamond search.

Enjoy a selection of over 8,000  
lab-grown diamonds!

Newest search features and filters include:

	 • As-Grown

	 • Sustainability Certified

	 • Ships Same Day Filter
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COMING SOON - FANCY COLOR DIAMONDS! 

Discover our handpicked collection of certified natural and lab-grown 
fancy colored diamonds – an unparalleled palette tailored for  

jewelry creations needing that extra sparkle!
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DIAMOND SEARCH 

Melee Diamonds

Unique Recycled Diamond Lots

We have a wide selection of unique recycled diamonds 
available on the Hoover & Strong Outlet and Unique Finds 
web store.

Recycled diamonds are available as singles, parcels and 
pairs. Enjoy one-of-a-kind selections at unbeatable prices!

 

We offer a great selection of both Mined and Lab-Grown white melee diamonds. Single, 
calibrated layouts or matched pairs, all available to ship same day. 

Enjoy our advanced search features and quick online ordering process! 

Scan this QR 
code to start 

your melee  
diamond search.

Scan this QR code 
to visit the Outlet.

STANDARD
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Hoover & Strong Outlet and Unique Finds

THE OUTLET STORE

Discover unique finds at our outlet web store. 

Scan this QR 
code to visit 
the Outlet.

THERE’S TREASURE TO BE 
FOUND AT THE OUTLET! 

Finished jewelry samples
and recycled gemstones  

available at close-out prices

TRUE AMERICAN SAPPHIRES  

Mined in Montana and cut and polished in the USA
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See our selection of exceptional one-of-a-kind items, 
including certified recycled gemstones, recycled diamond 
parcels and pairs and True American Sapphires.

Enjoy a stunning collection of Harmony Gemstones by Hoover 
& Strong where ethical sourcing, sustainable production, and 
breathtaking brilliance redefine your jewelry experience!

Our gemstones share a story of ethical origins, mined with a 
focus on fair labor practices and environmental stewardship. 
Crafted with a dedication to sustainability, our gemstones 
undergo a production process that minimizes environmental 
impact. We prioritize transparency and traceability, ensuring 
you can enjoy the beauty of your pieces with a clear con-
science. 

Read more on our website or visit the outlet site by 
scanning the QR code below.

GEMSTONES
Ethically sourced gemstones by Hoover & Strong
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HARMONY DIAMOND AUCTIONS

Sell or Buy Diamonds in our Auctions

Our cutting-edge online auction platform connects motivated  
diamond sellers with qualified buyers all over the world! 

Combining ground breaking technology and extensive expertise  
provides you with the best way to buy and sell recycled diamonds  
in the marketplace.

Auction features include:

	 • �Comprehensive diamond information including grading  
and 360 views

	 • �Completely transparent process allows buyers to bid from  
anywhere in the world!

	 • �Quick, efficient, and effective process with unique  
tracking tools!

	 • �Innovative auction features and notifications  
to help maximize value!

	

Sell at our auctions:

	 • �Innovative auction features that help maximize your  
selling price!

	 • �Worldwide outreach allows you to connect with the 
most qualified buyers

	 • �Quick, efficient, and effective process with unique 
tracking features so you always know the status of 
your diamonds!

	 • �Expert evaluation and grading so you never undersell  
your diamonds!

	 • �No risk review period allows you to accept or reject 
the highest offers

	 • �Peace of mind, knowing your diamonds are safe with  
Hoover & Strong

Buy at our auctions:

	 • �Access to a large selection of recycled diamonds directly 
from pawnbrokers, jewelers and gold buyers

	 • �Interactive online platform enables you to easily filter 
through stones, save your favorite stones and place bids 
from your desktop or mobile device at any time of the day

	 • �Strict stone verification and grading process conducted 
by diamond experts provides credibility to all stones that 
enter the auction platform

	 • �Multiple high resolution images and detailed descriptions 
for all stones

	 • �No deposit required in order to place bids and 24 hour 
review period allows you to buy with confidence!

	 • �Unique bidding options and notifications to help maximize 
your chances of winning!

BUYING DIAMONDS? Try our newest feature! 

AUTO-BIDDING (beta) allows you to put in your  
MAX and let the system bid for you! See website for details.

NEW!

Scan this  
QR code to  
learn more.
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myAuction

MY AUCTION

White Label Auction Service for Retail Jewelers

myAuction™ is a new way for retailers to buy goods over the 
counter (OTC) and sell back to the trade. See how it works 
in the info graphic below.

Customers can add diamonds & jewelry they want to sell to a 
live B2B auction, track the bids on your website, and decide 
to accept or reject the highest offer. Buyer info is anonymous, 
and your commission is built into the offers. myAuction is 
FREE and can be set-up on your website within a day.

Start buying more OTC with myAuction™ today!

Contact one of our specialists: auction@hooverandstrong.
com or 1-800-759-9997 ext. 485

How much does myAuction cost? 
The service is free. This includes embedding the plug-in onto your 
website, as well as training and service. You will be responsible for 
the shipping fees of any items shipped into the auction or returned 
from the auction.

How are payments processed? 
Payments are processed immediately after the auction ends. We 
offer both check or wire payments, which can be sent to you or 
directly to your customers.

What if an item doesn’t sell? 
When an auction ends, we ship all unsold items back to your store 
so you can return them to your customers.

I’m already buying any OTC goods I can from my customers, 
can I still benefit from this service? 
While you can make an offer on any item your customers offer 
you, not all of your offers are accepted, so instead of turning your 
customers away, you can offer the auction service as an option if 
the offer you made isn’t accepted.

I don’t feel comfortable buying OTC goods, can I still benefit 
from this service? 
Of course. Instead of turning away your customers that are looking 
to sell their unwanted jewelry, you get to offer them a service 
which will expose their item to hundreds of qualified buyers, allow-
ing them to receive the best market offer for their item.

FREQUENTLY ASKED QUESTIONS

www.hooverandstrong.com  •  info@hooverandstrong.com  •  800-759-9997
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We will buy your diamonds and we’ll offer the BEST 
PRICES, too! 

No matter what the quality or the quantity! We buy diamond 
breakouts and melee in all sizes, shapes and qualities, includ-
ing chipped or broken stones. AND, we will pay the highest 
prices for your stones.

Why Sell Us Your Diamonds?

For generations, jewelers and pawnbrokers have trusted and 
relied on Hoover & Strong to buy their scrap precious metals 
at the highest prices. We have worked hard to maintain our 
reputation and will continue to do so as we celebrate over a 
century in the manufacturing and refining business! 

You have trusted our expertise and customer service for many 
years. You can trust us with your precious stones as well!

	 • �No minimum, no obligation purchase quotes are 
usually available within 24 hours

	 • Free evaluations

Diamond Melee Purchasing - Don’t Just Sell Your Diamonds, Recycle Them!

DIAMOND SERVICES

GET AN IMMEDIATE OFFER ONLINE!

SHIP YOUR DIAMONDS TO US FOR FREE  
AND GET A CASH OFFER.

Scan this QR 
code to visit the 
website and get 

your offer.
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DIAMOND SERVICES

Lab-Grown Screening

We can separate lab-grown diamonds from natural diamonds 
in your melee parcels and jewelry items. Lab-grown diamonds 
have gained popularity in recent years. While they present a 
great cost-effective alternative to natural diamonds, it is crucial 
they are identified and disclosed to the consumers when sold. 
If you are accepting diamond jewelry through upgrades or buy 
them outright from consumers, the items you buy may feature 
lab-grown diamonds. It is your responsibility to make sure you 
identify any lab-grown diamonds before resale, and we’re here 
to help!

Our lab-grown detection process is quick and reliable and it 
allows us to detect both CVD and HPHT grown diamonds. The 
process is safe for all diamonds and precious metals and doesn’t 
involve any chemicals.

Pricing:

Diamond Parcel - 0 - 50 carats total weight - $49 per parcel
Diamond Parcel - 50 - 100 carats total weight - $79 per parcel
Jewelry item set with 5 stones or less - $5 per item
Jewelry item set with 5-50 stones - $10 per item
Diamond parcel over 100 carats or jewelry item set with 
over 50 stones - priced upon review

To learn more about our diamond services,  
contact us at 1-800-759-9997, Ext. 164 or email us at: 

diamonds@hooverandstrong.com

Chemical Stone Removal

Removing diamonds from gold, platinum or palladium channel, 
pave and cluster settings can be a time-consuming process, 
often resulting in significant breakage. 

Our state-of-the-art chemical processing facility is able to re-
move your diamonds quickly and safely.*

STONE REMOVAL IS FREE ON GOLD when the fine metal 
recovered is AT LEAST 5 oz. ($75 charge for less than 5 oz.)

Please Note:

	 • �Stone removal lots must be separate from non-stone lots 
or additional charges may apply

	 • Platinum stone removals require extra lead time

Important: ALL LOOSE STONES must be mailed separately 
from your refining material and clearly marked to “Dept. 291” 
to ensure they are received directly by our diamond depart-
ment. We cannot assume responsibility for damaged or missing 
loose stones when they are mixed with your refining material.

*�Pearls, opals, colored and synthetic stones usually undergo color changes, chipping and cracking and may not be recovered. We do not offer stone 
removal from silver.

Scan this QR code to complete  
the lab-grown screening or  

CZ frosting form on our website.

www.hooverandstrong.com  •  info@hooverandstrong.com  •  800-759-9997
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During this chemical process, the CZs in the parcel get etched 
(similar to etched glass) and therefore are easily detectable 
and separable from the diamonds in the parcel. This process is 
safe for diamonds, but does affect colored gemstones and could 
permanently damage them. Make sure to have any valuable gem-
stones removed from your parcel before sending them in.

Pricing: 

CZ frosting is $50 per parcel. This fee will be added to your 
refining charge. (Fee includes the CZ frosting only). Pricing is for 
lots up to 1000.00ct. Larger lots will be priced individually.�

CZ Separation - This service, which is done after the frosting, 
will be charged at $1 per carat.�

Colored Stones Separation - Since the CZ frosting process can 
permanently damage colored gemstones, we can separate the 
colored gemstones before the CZ frosting process. Charge for this 
service is $25.

We offer a wide range of stone 
setting services, with expertise in all 
types of setting styles. From a sim-
ple four prong to the most difficult 
Micro-pave, our years of experience 
and dedication are unparalleled. 

Our trained setters are ready to help 
with all your stone setting needs, 
including prong, bezel, channel, 
burnish, pave and more. We can set 
and finish your jewelry with your 
stones or with ours. 

DIAMOND SERVICES

CZ Frosting - The Easy Way to Separate CZs From Diamonds

Stone Setting

SAVE TIME & MONEY!
Have our diamonds set in machine set anniversary 

bands, diamond rings, pendants or earrings all made 
with Harmony Recycled Precious Metals.

Scan this QR code to complete  
the stone setting submission 

form on our website.

Buy 
our 

Stones!

GET A CASH OFFER FOR YOUR MELEE TODAY  
We pay the most because we recycle

Scan this QR code to get a  
cash offer on our website.

GOT MELEE?
Don’t just sell 

your diamonds

RECYCLE THEM!

www.hooverandstrong.com  •  info@hooverandstrong.com  •  800-759-9997
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DIAMOND INFORMATION

Millimeter Conversion Charts

Round Brilliant Diamonds

Ct Size Ct Range MM Range

0.005 .004-.0064 1.00 (0.90-1.05)

0.0075 .0065-.0084 1.20 (1.05-1.25)

0.01 .0085-.0124 1.30 (1.25-1.40)

0.015 .0125-.0174 1.50 (1.40-1.60)

0.02 .0175-.023 1.65 (1.60-1.70)

0.025 .024-.027 1.80 (1.70-1.90)

0.03 .028-.035 2.00 (1.90-2.10)

0.04 .036-.045 2.20 (2.10-2.30)

0.05 .046-.055 2.40 (2.30-2.50)

0.06 .056-.065 2.55 (2.50-2.60)

0.07 .066-.075 2.65 (2.60-2.70)

0.08 .076-.089 2.80 (2.70-2.90)

0.10 .09-.114 3.00 (2.90-3.10)

0.12 .115-.139 3.20 (3.10-3.30)

0.15 .14-.17 3.50 (3.30-3.60)

1/5 .18-.22 3.80 (3.60-3.90)

1/4 .23-.28 4.00 (3.90-4.20)

1/3 .29-.34 4.40 (4.20-4.60)

Princess Cut Diamonds

MM Size MM Range Ct Range

1.50 1.40-1.60 0.025 (0.02-0.03)
1.75 1.60-1.90 0.035 (0.03-0.04)
2.00 1.90-2.10 0.05 (0.04-0.06)
2.25 2.10-2.35 0.075 (0.07-0.08)
2.50 2.35-2.60 0.10 (0.09-0.11)
2.75 2.60-2.85  0.13 (0.12-0.15)
3.00 2.85-3.10 0.17 (0.16-0.17)
3.25 3.10-3.35 1/5 (0.18-0.22)
3.50 3.35-3.60 1/4 (0.23-0.28)
3.75 3.60-3.85 1/3 (0.29-0.35)
4.00 3.85-4.20 3/8 (0.37-0.42)

Scan this QR code to view the conversion chart for fancy shapes on our website.

WHY BUY DIAMONDS FROM HOOVER & STRONG?

• Great selection at great prices
• Advanced search filter and features
• Sustainable source options
• Memo program available
• We accept special and custom orders

Hoover and Strong has partnered with some of the strongest Diamond Site Holders 
in the world in order to provide you with the best quality diamonds at the best prices! 
Although we are known as a precious metal and findings manufacturer, we have 
grown our diamond business to include a full range of diamond products and services. 

We understand that tight calibrated diamonds are needed to create beautiful engage-
ment rings and anniversary bands with smooth and uniform settings. When jewelers 
provide their own diamonds to be set in our products, 75% of the time they are not 
matching in size. This causes delays because the jeweler has to send in more stones. 

You can avoid the headache and time delay by using our diamonds instead of provid-
ing your own. We offer a large selection of melee diamonds in many qualities 
and categories. This includes Harmony Recycled melee, Canadian Origin 
melee, Signature Premium Cut melee, and Lab Grown melee. You can choose 
the perfect diamonds quickly and easily on our website. 

Questions? Contact our Diamond Manager Brian Shaffer or a member of our Dia-
mond Team at ext. 164. For more details visit our website at www.hooverandstrong.
com/diamonds to search our complete diamond inventory and diamond services.
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