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Acceptable Materials

WHAT WE REFINE

We will accept the following materials for refining:

What We Won’t Refine

Please DO NOT SEND the following, as we will not refine 
these materials:

• Crucibles
• Plating solutions
• Mercury
• Computer/electronic parts
• Electrical switches/circuits
• Silver solders with cadmium
• Silver nitrate
• Carpet
• Ore
• Plated material
• Dental retainers
• Stainless steel
• Optical scrap

• Gold, silver, platinum & palladium scrap
• Diamond jewelry (we can remove and buy your stones)
• Sterling silver flatware
• Dental scrap - crowns/bridges
• Placer gold
• Benchsweeps, filings, polishings
• Filters and emery
• Floorsweeps
• Photo silver and flake
• Platinum thermocouple wire
• Watch batteries (silver oxide only)
• Watchbands
• Gold filled scrap

We accept weighted silver material and stainless steel knife 
blades for an additional charge of $75 an hour to remove the 
weighting and blades. If able please remove weighting and 
stainless blades, before sending to Hoover & Strong. Otherwise, 
your lot will incur additional labor fees.

INCREASE 
YOUR  

CASH FLOW  
TODAY!

DENTISTS 

PRIVATE INDIVIDUALS 

Send us your crowns  
and bridges!

Scan the QR code to 
learn more.

We will accept refining lots from private 
individuals, excluding Virginia residents. 

Scan the QR code to learn more.


