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The Refining Process: Each refining lot we receive is weighed and photographed. A unique ID number is assigned to the lot, which  
then gets entered into our tracking system. This ensures complete security and accountability throughout the entire refining process.
 

Hoover & Strong Metal Purchases Policy 
Our principal supply of fine precious metals is our on-site refinery, where we only purchase scrap from  
domestic U.S. customers, giving us a supply of 100% recycled precious metals. The scrap is 
predominantly in the form of unwanted jewelry, jewelry processing scrap and dental scrap. Each 
customer is pre-qualified by our rigorous KYC and AML policies, which are scaled in intensity with 
respect to the value of the customer’s refining business.

To review all responsibility statements and policies, please visit our website at: 
www.hooverandstrong.com/responsibility-statements-and-policies

Smelting Process Assay Process Scrubbers

HOOVER & STRONG PURCHASES PRECIOUS METAL SCRAP FROM U.S. CUSTOMERS ONLY. 

Finished Goods

Wire                 Sheet                Earrings              Shanks              Solitaires            Settings               Bands

The End Result: The refined metal is used to make over 30,000 jewelry products including mill products, findings, castings and  
finished jewelry, all of which fall under Hoover & Strong’s brand of Harmony Recycled Metals®.

Source Certification
 

Green Refining Process

MADE IN AMERICA

24K Gold
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